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LOCATE US IN PENANG

PENANG INTERNATIONAL AIRPORT
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WELCOME, 

About PARKROYAL Penang Resort

MYR 55 million total 
refurbishment in 2018

Located at Batu
Ferringhi Beach

5 Star Resort

31km from 
Airport

16km from 
George Town

Walking distance to Batu
Ferringhi Night Market



PAN PACIFIC CARES
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Following and recommended protocols by World Health Organisation (WHO) guidelines

YOUR SAFETY IS OUR PRIOIRTY

Upon guest arrival
• All guests are required to scan the MY Sejahtera QR code and temperature screening upon arrival at the resort entrance
• Check in arrangement is based on local authorities’ Standard Operation Procedure and Pan Pacific Cares Program 

guideline
• All frontline staffs will be wearing masks and gloves at all times
• Guests are required to wear mask at all times at the resort
• Upon arrival all luggage's will be mist prior sending to guest room

Check in experience 
• Appropriate signage's will be prominently displayed outlining Covid-19 Standard Operation Procedure in the resort
• Touch point area will be sanitized on regular basis, at least once per hour.
• Hand sanitizers are available at strategic locations for guests’ use.

Room Sanitized
• All rooms are disinfected with approved chemicals. Cleaning and sanitizing protocols are used to clean guest rooms with 

particular attention paid to high-touch items including television remote controls, toilet seats and handles door and 
furniture handles, water faucet handles, nightstands, telephones, in-room control panels, light switches, temperature 
control panels, alarm clocks, luggage racks and flooring

• All room attendants will be wearing masks and gloves at all times when cleaning the room
• Each room is marked with a “Pan Pacific Cares” door hanger for every arriving guest to indicate a cleaned and 

sanitised room
• Welcome Pan Pacific Cares Pack (consist of two face masks and a bottle of sanitizer) will be placed in all rooms upon 

guest arrival

Click here for more information

https://panpacific.co/2J1wgTS
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ARRIVAL EXPERIENCE

Enjoy exclusive sit-down check-in experience at the Javana Lounge 
when you arrive.

Complimentary local refreshments, cold towels and welcome drinks 
are served during check-in.



Rooms and Suites
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ACCOMMODATION

With 310 rooms and suites designed to rejuvenate your senses, our recently remodeled rooms and 
suites are spacious and tastefully furnished with earthy hues and contemporary yet stylish interiors 
that compliments the island's rich heritage and cultural background. A selection of rooms and 
suites come with a private terrace overlooking the Straits of Malacca or verdant lawns, exclusive 
St. Gregory Spa amenities, plush bath robes, ensuite bathrooms, Press Reader and commodious 
day beds for total relaxation.

Click here for more information

https://panpacific.co/3nQWgQS
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ROOMS CATEGORY

Superior Room Deluxe Room • Night Market View
• 28 Sqm
• Twin Bedded
• 42 Units

• Jungle View
• Day Bed
• 33 Sqm
• 1 King Bed / 

Twin Bedded
• 78 Units
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Deluxe Seafacing Room Premier Seaview Room • Seafacing View
• Day Bed
• 33 Sqm
• 1 King Bed / 

Twin Bedded
• 50 Units

• Direct Seaview
• Balcony
• 34 Sqm
• 1 King Bed / 

Twin Bedded
• 80 Units

ROOMS CATEGORY
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FAMILY ROOM CATEGORY
Family Seaview One Bedroom 

Family Seaview Two Bedroom 

• Direct Seaview
• Balcony
• 41 Sqm
• 1 King Bed and Day 

Bed with Trundle Bed
• 20 Units

• Direct Seaview
• Balcony
• 62 Sqm
• 1 King Bed &

2 Single Beds
• 14 Units
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SUITES CATEGORY
Lanai Suite • Direct Seaview

• Day Bed with 
Trundle Bed

• Separate Living 
Room

• Balcony
• Standing Shower & 

Bathtub
• 62 Sqm
• 1 King Bed
• 13 Units

Premier Seaview Suite • Direct Seaview
• Separate Living 

Room with TV
• Balcony
• Standing Shower & 

Bathtub
• 85 Sqm
• 1 King Bed
• 10 Units
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Living Room

Entertainment Room Garden Area : 279sqm

Garden Suite Two Bedroom • Direct Seaview
• Living Room
• Dining Area
• Entertainment Room
• Private Balcony
• Standing Shower & 

Bathtub
• 461 Sqm
• 1 King Bed
• 1 Unit

SUITES CATEGORY



Restaurants & Bars



Daily | 11:00am to 10:30pm
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RESTAURANTS

Alfresco Area

Live Cooking

Cinnamon Asian
Kitchen

Gustoso

Air-Conditioned Indoor Dining Area

Chef Mario

Breakfast - 6:30am to 10:30am
Lunch - 12:00pm to 3:00pm
Dinner - 6:30pm to 10:30pm

Click here for more information

https://panpacific.co/2HuWfT7
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Sunset Bar Gustoso By The Beach Daily | 5:00pm to 10:00pmDaily | 11:00am to 11:00pm
Happy Hour | 5:00pm to 7:00pm

OUTDOOR EXPERIENCE 
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LOUNGE
Javana Lounge Passion GardenDaily | 11:00am to 12:00am Daily | 11:00am to 12:00am



Function Venues



OUR FUNCTION ROOMS FEATURES
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• Perfect for themed events, meetings, 
conventions and weddings.

• Andaman Grand Ballroom able to cater up 
to 300 persons for theatre setting.

• The resort’s location is perfect for garden 
weddings that overlook a  breathtaking 
view of the sea.

• Beautiful garden to have outdoor activities 
like team building and tele-match.

• Effortless communication with call buttons 
in all function rooms.

PARKROYAL Penang Resort Presentation 2020 

Click here for more information

https://panpacific.co/3m1tlc6
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GROUND & LEVEL ONE FLOORPLAN
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PRE-COVID FLOOR 
CAPACITY CHART
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POST-COVID FLOOR 
CAPACITY CHART
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ANDAMAN GRAND BALLROOM
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Wedding Set Up Classroom Set Up
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Jintan Lawang

Classroom Set Up

FUNCTION ROOM SET-UP

Banquet Set Up
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Fishbone Set Up

Permanent Boardroom Set Up

FUNCTION ROOM SET-UP
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Cabaret / Cluster Set Up

Theater Set Up

FUNCTION ROOM SET-UP
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OUTDOOR AREA
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Garden Set Up

Wedding Ceremony

Team Building Activities



Recreation



FACILITIES
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• Two free-form outdoor swimming pools

• 24 hours Gym, jacuzzi and steam room

• St. Gregory Spa famous for 
Hydrotherapy & Ayurveda Experience

• Kampung House traditional massage

• Amazonia water splash theme park

• Koko-Nut Kids Klub

• Watersports Center (Jet Ski and 
Parasailing)

• Movie Room

• Business Centre

PARKROYAL Penang Resort Presentation 2020

Click here for more information

https://panpacific.co/39bGThy
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SWIMMING POOL
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Main Swimming Pool
Operation Hours: 7.00am to 10.00pm

Family Pool
Operation Hours: 8.00am to 7.00pm
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KID’S FACILITIES
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Amazonia
Operation Hours: 8.00am to 7.00pm

Koko-Nut Kid’s Klub
Operation Hours: 9.00am to 9.00pm
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ST GREGORY SPA
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St Gregory Spa
Operation Hours: 10.00am to 10.00pm



ZAP LAB GYMNASIUM
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24 Hours

Yoga RoomZap Lab Gym
Operation Hours: 24 hours
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STEAM ROOM & JACUZZI
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Operation Hours: 10am to 10pm



All about Penang
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ALL ABOUT PENANG

• Penang is Malaysia’s only 
“island state”

• Penangites comprise mainly of 
three main ethnicities – the 
Chinese, Malays and Indians

• Sunny weather beckons all 
year round

• Penang is famous for its 
delicious hawker food

• Penang’s capital, George Town 
was inscribed onto UNESCO’s 
World Heritage List

Click here for more information

https://panpacific.co/2KCdmDF


SEVEN WORLD WONDERS OF PENANG
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WHAT TO DO & SEE IN PENANG

Trishaw ride

Batu Ferringhi Night Market
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ESCAPE Adventure Park

Turtle Beach Kek Lok Si



WHAT TO DO & SEE IN PENANG

Floating Mosque 
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Tropical Spice Garden

The Habitat Mural Wall Art
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Nearby Dining

• Starbucks
• Esplanade Food Court
• Fishing Village Seafood
• Gurney Drive
• Little India
• Cecil Street Market
• Padang Brown Food Court

Nearby Attractions

• Butterfly Farm
• Tropical Spice Garden
• ESCAPE
• The Top Komtar
• Entopia Penang Butterfly Farm
• Pinang Peranakan Museum
• Penang Hill
• The Gravityz

Nearby Shopping

• Batu Ferringhi's Night Market
• Chowrasta Market
• Gurney Plaza
• Little Penang Street
• Gurney Paragon
• Queensbay Mall

Nearby Businesses

• Komtar
• Straits Quay Convention Centre
• Beach Street



THANK YOU 


